GOALS / 0BJECTIVES

e Incentivize Direct Deposit

« Increase card spend/funding volume ($250 >
$520/mo)

e Increase 1-year retention (25% = 44%) for 18+
users



WHO'

e 16-24 year olds.

« They have a job or steady income.

« Wants to grow their money

e They're starting to compare products online and
with friends.

« Status with their friends and family is important.
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PRODUGT REQUIREMENTS

1. View Tier details
a. Purchase a tier
b. View your tier
I. App changes
c. View your tier/plan payment date
d. Direct deposit status
e. View tier/plan payment transaction cell and
details
2. Premium Card
a. View Premium
b. Upsell Premium Cards
c. Manage Premium Card details
d. Activate premium carad
3. Rewards
a. Upsell premium rewards
b. View premium rewards.
c. Select premium rewards.
d. View "Perks"
4. Savings
a. Upsell Premium (Savings APY)
b. View your APY on savings goals
c. Transaction cell and details for interest paid.
5. Points?
a. Display how many points you get per offer
b. A place to view how many points you have
c. A place to exchange your points for cash
d. Flow for redeeming points
e. Transaction details for cashing out points
6. Onboarding changes?
7. Website changes



KEY DEGLIONS

. Where can a user see which tier they are on?
. Where do we upsell tiers to existing users?
. How does the app change to reflect your premium tier?
. Do we surface the tiers in the onboarding flow?
a. where?
b. what about at the card screen?
5. How does the manage card UX change once we have premium?
a. How do we activate premium cards?
b. Do we merge the virtual and physical cards for the basic Step Card as well?
6. Do we surface the tiers to other people?
a. how?
b. to who?
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LEW YOUR TIER
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Account Information : Profile

Ashley MacDonald
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Step Basic
‘ Step Basic ‘ Step Basic

Step Basic

Account

Account Information
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Linked Accounts }

Step Squad

Personal Information Personal Information

Ashley MacDonald Invite Friends Ashley MacDonald

Redeem Code Invite your friends. Earn money

$ashleymac & Sashleymac

Other

Get Answers

125 Hawthorne Ave, 125 Hawthorne Ave,
Palo Alto, CA, 94301 Step Squad Palo Alto, CA, 94301

Log Out

Account Security Redeem Code .

Accounts Transfer Credit Health Profile




UPSELL THE FEATURE
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@ Me Offers

Save Invest
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My Cards < Pick Color @

New offers will appear here. Tap on them to Virtual Card

see details and turn it on.

Available Balance
‘ Want better rewards?

5187

Physical Card ﬁ

Upgrade your Step Card

‘ Available Offers

Quick Actions @

Chipotle Uber
Add Withdraw

Money Money 5% cash back 5% cash back

Actions

Manage your blocked list

Upgrade your Step

Starbucks

5% cash back

Traveling? Allow

international transactions ‘ ‘ ‘

Looking for something more? S
Check out our premium options

Earn Money

Loving Step? Share the love &

Active Offers
get $1.

Activity

Chipotle




IN-APP GHANGES
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@Me

Save Invest

Available Balance

5187

Quick Actions

Add Withdraw
Money Money

Earn Money

Loving Step? Share the love &
get $1.

Activity

AW Starbucks

Ashley MacDonald
Share Profile

Account

@ Account Information
é Linked Accounts
@ Credit Health

@ Invite Friends -

@ Redeem Code

Other

@ Settings

é Get Answers
() ContactUs @
[(-» Log Out

(@) Redeem Code

Policies >

Version 2.0.166 (317) v640
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@Me

Borrow Invest

Cash $98 Flex

Credit Available

$269°°

Current Balance: $31.00

Quick Actions

Add Withdraw
Money Money

Activity

Flex Credit Payment

@ Urban Outfitters
Pay over time: Nike

Funds to pay over time

Profile

‘ Step Plus

Personal Information

Ashley MacDonald
Sashleymac
Sep 16th, 2009

125 Hawthorne Ave,
Palo Alto, CA, 94301

[] [ []

Accounts Transfer Credit Health
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MANAGE CARD

Actions
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My Cards

Virtual Card

Physical Card

Looking for something more?

Manage your blocked list Actions

Traveling? Allow
international transactions

My Cards

Step Plus Card

Virtual Card

Physical Card

Manage your blocked list

Traveling? Allow
international transactions
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Replace Card

| never received my card

Change the name on my card

Someone stole my card

| lost my card

My card no longer works

Other reason
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Step Plus Card: eeee 3456

Virtual Card Number:

Expires:

Billing Address:

Status: Active

Replace card

ATM Info

ATM Settings

Add to
- Apple Wallet
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MEETING /GENDL

« Overview
« Requirements
« Key decisions
o Other UX



ONGOARDING
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< Choose your plan < Pick Color

Step Basic

5
e Free Plastic Card i
e 0% APY

Step Plus >

« X% back on select Categories
e Premium Card

e X% APY on your Savings Goals ‘ ‘ ‘

Looking for something more? S
Check out our premium options
Step Black

e X% back on select Categories
e Premium Metal Card

« X% APY on your Savings Goals




