Homescreen Spec



Problem Statement ’

As a user | want a convenient, modern, easy to use mobile banking
experience that is secure, reliable and helps me reach my financial goals.



Design Pillars

Safe

. . Mine
| feel confident using my :

Everything | need from my
bank, on my schedule.

Simple

The experience is clean,
intuitive, and modern.

account. | know that my
funds and data are secure.




Requirements / Dependencies [ 4

e Account Balance e Message center / Notifications
e Send money e Earning (Referrals, etc)

e Request funds e Spending limit(?)

e Parent view e Settings

e Transactions e Contact/Friends/Address Book management
e Transaction details e Help

e Card/Account management ° FAQs

e Linking/funding e Termsand conditions

e Family management e Customer Support

e Alerts e Privacy

e Profile

Bold indicates mandatory content for the home screen. The rest just need to be accessible in the app



Key hypothesis and goals b g

The main use cases for using the mobile app are:

1. Checking balance
2. P2P transfers
3. Viewing transactions

Goals

m Have most functionality 3 clicks or fewer away from launching the
app.



Competitive Analysis



2:499 2:499

2 TR )
< Search < Search < search
SHARE @ &« Activity Q CcASH BTC
' © & O ¢
e e $6.00 $0.00
George Bowen
CASH 0 BITCOIN (BTC)
$georgebow
+0% TO $5,133.57

im CJ Macdonald +$1
im CJ Macdonald $1

Invite Friends, Get $5

SECURITY
george@glbowen.com
Security Lock
Require Face ID to george@glbowen.com
transfer funds © Declined
e George +$5
FUNDS
George $5
$ Cash $6 e ce g;

Request Add Cash Cash Out Buy Sell

‘erc | Bitcgin $0.00 M The GeshTosss +$5

The Cash App's UX is simple and clean. The homescreen'’s focus is very clear (P2P transactions). Overall navigation is inconsistent
and makes it hard to find what you're looking for.



Upcoming

$1,197.97

Expected over the next month

February 2019

5th @ Fairfax Media
oth m THE ICONIC

oth @ Deus Ex Machina

13 charges

$15.14

V8 by,

&,

Purchase

Deus Ex Machina $52.50

deuscustoms.com

Paid on 26 Jan at 5:24am

AFTERPAY PTY LTD, MELBOURNE

Purchased via Afterpay A7V
Next payment of $52.50 due in 4 days

Up's UX is simple, clean and direct. Focus on account balance and transactions. The visual design in the app doesn't relate much to

the branding used outside of the product.



Albert
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Expenses not including transfers and
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START b
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Nice and simple UX. Focused on helping you reach your financial goals. | really like the onboarding progress indicator in the top
section. In general the visual design is a little boring.



Misc. Financial
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Invest Portfolio

$10,752

Next Milestone: $12,500.00

9:41 AM 100% m—-

All Accounts > Credit Score >

O s1e5821  705:

Total Returns: $634.38 (5.90%)

Holdings and performance are for informational purposes only.

2 $317.80
. 5.05% ALL ACCOUNTS
$203.75 $165. 821
NETFLIX 3.71% .
Cash 5,282
amazon $198.25 3
— a4 CreditDebt -$2,129
Walmart $1736%:3 Investments $52,567
A E ¢

Home

Fresh find for vou




StepsApp $

ST=PS/APP My Daily Goals
10,000
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F Body Measurements
@) Daily Goals

22 Color Scheme
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App Icon

ST=PS,

299 KCAL

Find Out More

O Apple Watch

= Today widget,

StepsApp UX is centered around your Step Count which is a clear indication what you should be focusing on as a user. Some of the
features / functionality are hidden and may not be easily discovered.



Misc. Fithess
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250+ steps per
hour

—120 cals in

1,545 cals left

Dashboard

sscse T 9:41 AM

< Dashboard  Steps

[1]]

This Week 64,970 steps

Fri 11,259 steps *

Thu 9,320 steps *
Wed 7,309 steps
Tue 11,172 steps *

Mon 7,880 steps

(%)




Rough UX



1. Top Card + FAB b g

Account balance is front and center. This concept features one button
entry to the P2P transfer screen and leaves room for a standard bottom

navigation later. Important notifications/messages can be front and
center on the home screen.

Hierarchy

1. Account Balance

2. FAB holds both P2P transfer options
3. Notifications.



Main screens

9:41

@,
ASI 34

$5.00

See All Activity

Create your card

e Verify your identity

Activate your account

’ Make real money!

New Individual - P2P
homescreen

Welcome

CJ

$187.13

See All Activity

' Make real money!
City Lights Booksellers

City Lights Booksellers

Nike

% Starbucks

Allowance (Me)

CJ MacDonald

Nike

% Starbucks

Allowance °

Active Individual -
KYC'ed account

A Starbucks

Parent - homescreen




Alerts on the homescreen

9:41

/’:9 Welcome

I
Ashley

$187.13 $187.13

See All Activity See All Activity

' Make real money! o Activate your card

q Lucas requested $ &5 $

e

City Lights Booksellers

City Lights Booksellers
CJ MacDonald

CJ MacDonald

— Nike
Nik
% Starbucks — ey
Starbuck
Allowance ° %% e °
An example with An individual who
limited messaging on has more important

the homescreen messages.

9:41

(’:? \Ne-lchOm.e

Ashie

$5.00

See All Activity

Create your card

e Verify your identity

Activate your account

' Make real money!

Can also be used for
onboarding.




Transfer Flow

9:41

/’? Welcome n Transfer Money

$187.13

See All Activity

’ Make real money!

City Lights Booksellers
CJ MacDonald

Nike

% Starbucks

Allowance e

Individual with active Combined transfer
account taps the FAB screen



Settings

Welcome x Settings

shley

$187.13

Account Management

See All Activity
Card Management

' Make real money! Link Funding source

Help
City Lights Booksellers

FAQ_
CJ MacDonald

Terms and Conditions

Nike

% Starbucks

Allowance c

Privacy Policy

Customer Support

Individual with active Settings screen.
account taps the Some of the account
gear icon info could be in the

profile as well



Settings

Welcome

shley

$187.13

See All Activity

' Make real money!

City Lights Booksellers
CJ MacDonald

Nike

% Starbucks

Allowance c

Individual with active
account taps “See All
Activity”

Activity

City Lights Booksellers

CJ MacDonald

Nike

Starbucks

City Lights Booksellers
CJ MacDonald
Nike

% Starbucks

Allowance

[

Full activity screen.
We would probably
want search and
filtering capabilities.



§1 87.13

able to Spend

See All Activity

MESSAGES

' Make real money! $1

arn for each frien: per
referral

RECENT ACTIVITY

City Lights Booksellers

e CJ MacDonald $20.00

Nike
[ .

% SFarbucks
e Allowance c
This is pretty similar
to the original ook

but features a Step
branded FAB

Additional Visual Design

9:41

Good Morning,
Ashley

$187.13

Spend

MESSAGES

' Make real money! $1

Available to

f en e
referral

RECENT ACTIVITY

City Lights Booksellers

e CJ MacDonald $20.00

Nike
[ .

% Starbucks
e Allowance $10.00

Gradient Top with
two Top buttons for
PAY and REQUEST

9:41 ol T (-

@ Good morning, Ashley €§3

$187.13

Available to Spend

’ Make real money! $1

arn for each friend yo .
ully refer to Step referral

City Lights Booksellers

e CJ MacDonald $20.00
7:56prmr

Nike
—

ﬁ Starbucks 231.99
May 1

a Allowance a.oc
This concept uses the
actual card shape, full

width layouts and a
gradient



Additional Visual Design

9:41 ol T (-

@ Good morning, Ashley 5@3

&
o

This concept features
a gradient bg and
semi transparent

containers.

9:41

@ Good morning, Ashley
$187.13

Available to Spend

Request Send

MESSAGES

< Make real money!
®  Cmforeach o] you

successfully refer to Step. referral

RECENT ACTIVITY'

City Lights Booksellers
9:12pm

CJ MacDonald
7:56pm

Nike
4:34pm

Starbucks
May 1

Allowance
April 29

Using a picture for
the background.

9:41 ol T (=)

Good morning, Ashley 3
$187.13

Available to Spend

Request Send

MESSAGES ‘
' Make real money! $1
Earn for each friend you per
successfully refer to Step. referral

e, W

City Lights Booksellers

: 9:12pm

CJ MacDonald
7:56pm

Nike
4:34pm

(>

Combined Bg Picture
and gradient. This
time with dark text




Full Design Artifacts

m Please look at these on device here
m Figma link for full UX here


https://drive.google.com/open?id=1L-fXfFV1QRJ5Ujg_Ky3nG89xVLxfOpDu
https://www.figma.com/file/cEkbTqJOw8zmWJz9VbyKFXYl/homescreen?node-id=107%3A2240

Open Questions

m \What content goes in the messages section?
m \What content goes in the profile section?



Appendix



1. Simple, focused UX '

This concept is highly focused on account balance, notifications and

guiding the user on what to do next. The homescreen design is simple
and clean so that it's the hierarchy is clear

Hierarchy
1. Account Balance
2. FAB holds both P2P transfer options
3. Notifications
4. Financial Guidance



Main Screens

Welcome

$5.00

E Create your card

Get Verified

Activate your card

’ Refer a friend @

Individual - P2P
homescreen

$187.13

Lucas requested $10.00

Add a Savings Goal

Happy Birthday Ashley!

? Refer a friend @

Individual - Active
account

Welcome

CJ

$187.13

Lucas requested $10.00

Add another Manager?

City Lights Booksellers

Nike

Starbucks

P DO

Parent - homescreen




Additional mocks

9:41

( \ Good morning,
¥ Ashley

v

$20.00
$20.00 * $20.00

E Create your card

$187.13

See Activity

$235.45

' Refer a friend -
Get Verified 5 Create your card

5 Create your card .
Activate your card ) Get Verified g Lucas requested $10.00

) Get Verified ) ( Add another Manager?
. Activate your card 7
' Refer a friend \

Home. Home Home

Top Checklist Top Gradient Checklist with Vertical Stacking of
personal gradient Children



The idea - Savings Goals b g

In this concept the home screen is centered around Savings Goals. The
Account Balance is front and center but track your progress towards you
total Savings Goal. All other functionality is under the hamburger menu.

Hierarchy

1. Account Balance / Aggregated Savings Goal

2. P2P transfers
3. Individual Savings Goals



Main Screens

$5.00

$2 away from

your goals

Request

Get Started

Create your card
Choose your color and customize
your card.

Get verified
Verify your identity (18+) or ask a
parent/guardian for approval.

Activate your card
You'll need to scan your card before
you use it.

Individual - P2P
homescreen

$187.13

$12 away from

your goals

Request

My Goals

Referrals

Edit

Hamilton Tickets
$100/$100

New Bike
$87/$100

Supreme Clothing
$0/$20

Individual - Active

account

Ashley's Account

$187.13

Request

Recent Transactions

City Lights Booksellers
Ashley

”
= Ashley

Nike

Lucas
a Starbucks
Ashley

@ City Lights Booksellers
Ashley

- Al

POy (VIR

-$9.99

$20.00

-$15.99

-$1.99

-$9.99

&1nnn

Parent - homescreen




Additional mocks

Edit

Hamilton Tickets

New Bike

[
- Supreme Clothing
i

Gradient with circular
buttons

$187.13

City Lights Booksellers

CJ MacDonald

Nike

\

Starbucks

2

Nike

\

City Lights Booksellers

CJ MacDonald Q

Individual - Active
account

Parent - homescreen



The idea - Spending Status '

In this concept we still focus on the account balance but we also provide
users with a general rating (bad, ok, and good) based on their past
spending habits and how much money they have.

1. Account Balance
2. Spending Status
3. P2P transfers



Rough Mocks

all T -

$5.00

Available to Spend

A3

Available to Spend

Invite Friends

Step Status: &

Earn Real Money!

e

o Create your card City Lights Booksellers

= CJ MacDonald $20.00

Get verified
— Nike
Starbucks
Activate your card %
L*J Allowance $10.00
Request Pay Request Pay
Individual - P2P Individual - Active

homescreen account

$546.76

Total Funds

$187.13

City Lights Booksellers

Nike

% Starbucks

"1 Allowance (Me)

Request Pay

Parent - homescreen




Additional

Spending status:
-

$80.00

City Lights Booksellers
CJ MacDonald
Nike

% Starbucks

— Nike

% Starbucks

My step

Simple spending

Status in the header.

Your balance +

$80.00

Spending status: ¥

Food
Entertainment

Clothing
M Misc.

City Lights Booksellers -$9.99
CJ MacDonald

Nike -$15.99

% Starbucks -$1.99

My Step

Pie Chart with past
spending

Parent - homescreen



